
Please read the following General Terms and Conditions of Sale of Hatton Labs LTD. 
(‘HATTON LABS') carefully. Our Contract is comprised of the Order and these General 
Terms and Conditions of Sale. By placing an Order, you accept our Contract on behalf of 
the buyer indicated in the Order as a legally binding contract with Hatton Labs.  
1. Basis of the provision of the goods  

1.1  Ha&on Labs shall supply goods to the buyer as set out in the Order subject to these General Terms 
and Condi>ons of Sale ('General Terms', and the Order and the General Terms together shall be the 
'Contract').  
1.2  The Contract shall apply to the exclusion of any other terms and condi>ons the subject of any such 
order made or purported to be made, by the buyer.  

2. Order  
2.1  The buyer may place orders for goods (each an 'Order') during a Ha&on Labs sales period.  
2.2  Ha&on Labs may accept or decline Orders at its absolute discre>on. Acceptance of an Order shall 
occur when it is expressly confirmed by Ha&on Labs.  
2.3  The buyer is responsible for ensuring that Orders are complete and accurate.  
2.4  Ha&on Labs may, at its absolute discre>on, accept an amendment to an Order by the buyer up to 7 
days aMer confirma>on, provided that the applicable Ha&on Labs sales period has not ended.  
2.5  In the event that the Buyer cancels or amends any Order 8 days or more aMer confirma>on the buyer 
shall pay Ha&on Labs a cancella>on fee equal to 30% of the total value of the cancelled Order.  

3. Financial terms and conditions  
3.1  Prices: The prices set out in the Order are in GBP and/or EUR excluding VAT. The prices exclude all 
costs related to transport, shipping and insurance of the goods and all taxes, import du>es, costs 
associated with specific export/import documents which shall be borne by the buyer.  
3.2  Price changes. Ha&on Labs reserves the right to increase the prices at any >me by giving the 
Customer not less than 10 days’ no>ce in the event of an event causing an increase in costs due to 
exchange rate changes or to du>es or taxes to which Ha&on Labs is subject.  
3.3  Invoicing. Ha&on Labs shall invoice the buyer for the Goods, in accordance with the invoicing 
schedule set out in the Order.  
3.4  Standard payment term. The buyer shall pay all invoices on the account of Ha&on Labs upon receipt 
of each invoice unless another payment period has been explicitly specified on the Order confirma>on.  
3.5  Late payment. If the buyer fails to make payment in accordance with the Contract Ha&on Labs may, 
without limi>ng its other rights, charge interest on such sums at 4% a year above the Bank of England's 
base rate from >me to >me, but at 4% a year for any period when that base rate is below 4%, and interest 
shall accrue on a daily basis, and apply from the due date for payment un>l actual payment in full, 
whether before or aMer judgment.  
3.6  Credit limits. Ha&on Labs may set and vary credit limits from >me to >me and withhold all further 
supplies if the buyer exceeds such credit limit.  

4. Delivery  
4.1  Unless otherwise agreed in the Order, Ha&on Labs shall deliver the goods to the buyer to such 
loca>on agreed in wri>ng by the par>es (the 'Delivery Loca>on'). The goods will be considered delivered 
from the moment the goods are handed over to the buyer or its nominated carrier.  
4.2  Ha&on Labs shall endeavour to have the goods ready for delivery within the delivery window stated 
on the Order confirma>on (the 'Delivery Date') however Delivery Dates are approximate only, and >me of 



delivery is not of the essence. If Ha&on Labs delivers the goods at any >me aMer the Delivery Date Ha&on 
Labs shall have no liability in respect of such late delivery.  
4.3  If Ha&on Labs determines that the goods cannot be delivered on the Delivery Date, it will no>fy the 
buyer and inform it of the new delivery >me. If the buyer fails to respond in wri>ng, it will be taken that it 
has agreed to the new delivery >me. If the buyer does not agree with this new delivery >me, it will no>fy 
Ha&on Labs in wri>ng within 7 working days of receiving the no>fica>on, and Ha&on Labs shall use 
reasonable endeavours to provide an alterna>ve >me.  

4.4  The goods may be delivered by instalments. Any delay in delivery or defect in an instalment shall not 
en>tle the buyer to cancel any other instalment.  

4.5  The buyer shall not be en>tled to reject a delivery of the goods on the basis that an incorrect volume 
of the goods (or incorrect volumes of any size or colour of goods outside the tolerances set out in the 
Order) has been supplied, provided that the buyer shall be invoiced in accordance with the volume 
delivered.  

5. Risk and title  
5.1  Risk in the goods shall pass to the buyer on delivery.  
5.2  Un>l >tle to the goods has passed to the buyer, the buyer shall: (a) hold the goods as bailee for 
Ha&on Labs;  
(b) store the goods separately from all other material in the buyer's possession; (c) take all reasonable 
care of the goods and keep them in the condi>on in which they were delivered; (d) insure the goods from 
the date of delivery; (e) ensure that the goods are clearly iden>fiable as belonging to Ha&on Labs; (f) not 
remove or alter any mark on or packaging of the goods; (g) inform Ha&on Labs immediately if it becomes 
subject to any of the events or circumstances set out in clauses 6.1(a) and 6.1(b) on reasonable no>ce 
permit Ha&on Labs to inspect the goods during the buyer's normal business hours and provide Ha&on 
Labs with such informa>on concerning the goods as Ha&on Labs may request from >me to >me.  
5.3  If, at any >me before >tle to the goods has passed to the buyer, the buyer informs Ha&on Labs, or 
Ha&on Labs reasonably believes, that the buyer has or is likely to become subject to any of the events 
specified in clauses 6.1(a) and 6.1(b) Ha&on Labs may: (a) require the buyer at the buyer’s expense to re-
deliver the goods to Ha&on Labs; and (b) if the buyer fails to do so promptly, enter any premises where 
the goods are stored and repossess them.  

6. Termination  
6.1  Without prejudice to any other right or remedy it might have, Ha&on Labs may terminate this 
Contract at any >me by no>ce in wri>ng to the buyer, such no>ce to take effect as specified in the no>ce: 
(a) if the buyer is in breach of this Contract and, in the case of a breach capable of remedy within 10 days, 
the breach is not remedied within 10 days of the buyer receiving no>ce specifying the breach and 
requiring it to be remedied; or (b) if the buyer takes any step or ac>on in connec>on with its entering 
administra>on, or if an order is made or a resolu>on is passed for the winding up of the buyer, or if an 
administrator or administra>ve receiver is appointed in respect of the whole or any part of the buyer's 
assets or business, or if the buyer makes any composi>on with its creditors or takes or suffers any similar 
or analogous ac>on in consequence of debt or, if the step or ac>on is taken in another jurisdic>on, in 
connec>on with any analogous procedure in the relevant jurisdic>on; or (c) the buyer's financial posi>on 
deteriorates so far as to reasonably jus>fy the opinion that its ability to give effect to the terms of this 
Contract is in jeopardy.  
6.2  Termina>on of the Contract shall not affect any of the par>es' rights and remedies that have accrued 
as at termina>on, including the right to claim damages in respect of any breach of this Contract which 
existed at or before the date of termina>on. 

  
7. Warranties and liability  



7.1  Subject to the condi>ons set out below Ha&on Labs warrants that the goods will correspond with 
their specifica>on at the >me of delivery and will be of merchantable quality.  
7.2  The buyer shall be responsible for arranging for inspec>on of the goods at on delivery. Ha&on Labs 
shall have no liability for any claim in respect of any defect in the goods which would be apparent on 
inspec>on and which is made aMer shipment, or in respect of any damage during transit.  
7.3  Ha&on Labs shall be under no liability in respect of any defect arising from fair wear and tear, or any 
wilful damage, negligence, subjec>on to abnormal condi>ons, failure to follow Ha&on Labs instruc>ons 
(whether oral or in wri>ng), misuse or altera>on of the goods without Ha&on Labs approval, or any other 
act or omission on the part of the buyer, its employees or agents or any third party.  
7.4  Subject as expressly provided in this Contract, all warran>es, condi>ons or other terms implied by 
statute or common law are excluded to the fullest extent permi&ed by law.  
7.5  Any goods returned which Ha&on Labs is sa>sfied were supplied subject to defects of quality or 
condi>on which would not be apparent on inspec>on may be replaced free of charge or, at the Ha&on 
Labs sole discre>on, Ha&on Labs may refund or credit to the buyer the price of the defec>ve goods but 
Ha&on Labs shall have not further liability to the buyer.  
7.6  Except as expressly provided in this Contract and subject to clause 7.7, Ha&on Labs shall not be liable 
to the buyer by reason of any representa>on, or any implied warranty, condi>on or other term, or any 
duty at common law or under statute, or under the express terms of the Contract, for any direct or 
consequen>al loss or damage sustained by the buyer (including, without limita>on, loss of profit or 
indirect or special loss), costs, expenses or other claims for consequen>al compensa>on whatsoever (and 
whether caused by the negligence of Ha&on Labs, its servants or agents or otherwise) which arise out of 
or in connec>on with the supply of the Goods or their use or resale by Ha&on Labs.  
7.7  Nothing in this Contract shall limit or exclude Ha&on Labs liability for: (a) death or personal injury 
caused by its negligence, or the negligence of its employees, agents or subcontractors (as applicable); (b) 
fraud or fraudulent misrepresenta>on; (c) breach of the terms implied by sec>on 12 of the Sale of Goods 
Act 1979; (d) any ma&er in respect of which it would be unlawful for Ha&on Labs to exclude or restrict 
liability.  
7.8  Subject to clause 7.7, Ha&on Labs total liability to the buyer for all other losses arising under or in 
connec>on with the Contract, whether in contract, tort (including negligence), misrepresenta>on, 
res>tu>on or otherwise, shall not exceed the total sums paid by the Customer for Goods under the 
Contract.  

8. Miscellaneous  
8.1  Repor>ng. Any shortages, discrepancies or failure of delivery of in rela>on to an Order must be 
reported to Ha&on Labs in wri>ng within 14 working days of the buyer receiving the delivery.   
8.2  Goods: Any samples or adver>sing produced by the buyer and any descrip>ons or illustra>ons 
contained in the buyer's catalogues or online materials are produced for the sole purpose of giving an 
approximate idea of the goods described in them. They shall not form part of the Contract or have any 
contractual force.  
8.3  No reselling. Only the buyer has the right to sell the goods. The goods may only be sold at the points 
of sale agreed in the Order. If the buyer wishes to sell the goods at a different point of sale, it must 
request prior wri&en permission from Ha&on Labs.  
8.4  Online sales. The buyer may only sell Ha&on Labs goods online if the online addresses are specifically 
agreed and approved in wri>ng with Ha&on Labs in advance. If approved, this means that Ha&on Labs 
goods are strictly to be sold via the buyer’s direct e-commerce website and not to be sold through any 
other 3rd party plahorms, under different store names, affiliated businesses or brands.  



8.5  Ha&on Labs trade mark. The goods are delivered with Ha&on Labs trade mark(s)  applied to the 
goods. The buyer must not remove such trade mark(s) under any circumstances. The buyer has no rights 
whatsoever to use Ha&on Labs trade mark(s) other than as set out in these Terms.  
8.6  Marke>ng. All marke>ng, publicity and lending of goods to the press and media must be approved by 
Ha&on Labs.  

9. General  
9.1  Ha&on Lab shall not be liable for any delay in or failure of delivery caused by the buyer's failure to 
receive the goods or by force majeure (as described at clause 9.2).  
9.2  Neither party shall have any liability under or be deemed to be in breach of this Contract for any 
delays or failures in performance of this Contract which result from circumstances beyond the reasonable 
control of that party. The party affected by such circumstances shall promptly no>fy the other party in 
wri>ng when such circumstances cause a delay or failure in performance and when they cease to do so. If 
such circumstances con>nue for a con>nuous period of more than 6 months, either party may terminate 
this Contract by wri&en no>ce to the other party.  
9.3  This Contract may only be amended in wri>ng signed by duly authorised representa>ves of the 
par>es.  
9.4  This Contract contains the whole agreement between the par>es and supersedes and replaces any 
prior wri&en or oral agreements, representa>ons or understandings between them rela>ng to such 
subject ma&er. The par>es confirm that they have not entered into this Contract on the basis of any 
representa>on that is not expressly incorporated into this Contract. Nothing in this Contract excludes 
liability for fraud.  
9.5  No failure or delay by a party to exercise any right or remedy provided under the Contract or by law 
shall cons>tute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further 
exercise of that or any other right or remedy. No single or par>al exercise of such right or remedy shall 
prevent or restrict the further exercise of that or any other right or remedy.  
9.6  Any no>ce required or permi&ed to be given by either party to the other under the Contract shall be 
in wri>ng addressed to that other party at its registered office or principal place of business or such other 
address as may at the relevant >me have been no>fied pursuant to this provision to the party giving the 
no>ce.  
9.7  If any provision of this Contract is prohibited by law or judged by a court to be unlawful, void or 
unenforceable, the provision shall, to the extent required, be severed from this Contract and rendered 
ineffec>ve as far as possible without modifying the remaining provisions of this Contract, and shall not in 
any way affect any other circumstances of or the validity or enforcement of this Contract.  
9.8  The Contract shall be governed by the laws of England and Wales, and the buyer submits to the 
exclusive jurisdic>on of the courts of England and Wales.  

 


